
 
2nd April  2020 

Dear Parents and Carers, 
 
RE:- BENEFITS RELATED FREE SCHOOL MEALS  

The Department for Education (DfE) has developed a centrally-funded national voucher           
scheme to support schools with delivering free school meals while schools are closed to the               
majority of students. 
  
In the next couple of days, parents and carers of pupils who are eligible and currently in                 
receipt of benefits-related free school meals will receive an email from Edenred. You will              
need to choose an eGift card from the range of supermarkets listed. You will receive               
instructions on how to use this eCode to create an eGift card. 
  
We must hold a valid email address for you. An electronic code will then be sent to you                  
which you will need to show on your mobile phone at the till in your chosen supermarket.                 
Alternatively, the electronic code can be printed and taken to a store. 
  
Please note you can only use this voucher to buy groceries or food items. The voucher                
cannot be used online and should not be redeemed for any age-restricted items, such as               
alcohol, cigarettes or lottery tickets. 
   
If your child is eligible for free school meals and you have not received an email from                 
Edenred by the weekend, please contact the Finance Officer (contact details are            
available below). 
  
We are also aware that criminals have been contacting families and asking for personal              
details and bank account details so that vouchers can be delivered. Please be very wary of                
this and do not share your personal information - the school will never ask for your bank                 
details. 
  

Thank you for your patience and support at this challenging time. 
 
Yours sincerely, 
Remi Atoyebi 
Headtecaher 

 

 



 
 

WHAT TO DO 
 

You will receive an email from Edenred 
 
Step 1: Check your emails(incl. Junk and       

spam box) 
 
Step 2: Click on email from Edenred 
 
Step 3: Make sure the email is in the same          

format at the email on the right. 
 
Step 4: Click ‘Redeem Your eCode’ 
 
Step 5: You will then be prompted to enter         

the unique 16 digit ‘redemption code’ found on the         
email. 

 
Step 6: Follow the security checks 
 
Step 7: Select your chosen supermarket      

and check out 
 
Step 8: Redeem your voucher at the till on         

your next shopping trip. 
 
If you have any questions about the FSM        

process please do not hesitate to contact the admin         
team, who will be able to help you. 

 
Alternatively you may wish to speak to       

Kousar Uddin, the Finance Officer, I have attached his         
contact details below. 

 
School Email:  

admin@osmani.towerhamlets.sch.uk 

 

 


